Working in Public Service in the D2N2 area – Module Descriptor / Overview 

	Ref
	Content
	Learner activity
	Resources
	Learner Outcomes
	Assessment

	1


	The difference between the public sector and the private sector (what is the public sector)
	Discussion in induction.
Info presented in taught session.

Discussions with line manager and colleagues.

Portfolio building
	Access to Line Manager.
	Learner demonstrates understanding of the difference between the public sector and the private sector
	Evidence in learner portfolio and / or successful performance in end-of-unit test.

	2


	Social responsibility (the public service ethos)
	Discussion in induction.

Info presented in taught session.

Possible formal presentation from C-Ex or Head of Org.
Portfolio building
	Access to C-Ex or Head of Org.


	Learner describes the public service ethos.
	Evidence in learner portfolio and / or successful performance in end-of-unit test.

	3


	Terms and conditions
	Discussions with line manager and colleagues.
Portfolio building
	Access to Line Manager.
Working in Local Government booklet
	Learner demonstrates understanding of the difference between terms and conditions in the public sector and the private sector
	Evidence in learner portfolio and / or successful performance in end-of-unit test.

	4


	Your customer’s expectations
	Identify the ‘customer’. Understand the diverse range of customers and communities, and their needs, rights and expectations. 
Portfolio building.
	Learner given the access to direct contact ‘customers’ to offer support
	Learner identifies the characteristics of the ‘customers’ within his / her organisation. 
	Evidence in learner portfolio and / or successful performance in end-of-unit test.

	5


	The range of services offered by the public service
	Discussion in induction.

Info presented in taught session.

Portfolio building
	Working in Local Government booklet
	Learner describes the range of services offered by the public service
	Evidence in learner portfolio and / or successful performance in end-of-unit test.

	6
	Working in the public sector in Notts and Derbys
	Discussion in induction.

Possible formal presentation from representative of D2N2.
Portfolio building
	Access to representative from D2N2
	Learner describes the D2N2 priorities and how his / her organisation contributes to the aims of D2N2
	Evidence in learner portfolio and / or successful performance in end-of-unit test.

	7

	The relationship between the public sector and the voluntary sector
	Discussion in induction.

Info presented in taught session.

Possible formal presentation from Managing Director of local voluntary organisation.

Portfolio building
	Access to representative from local voluntary sector organisation
	Learner demonstrates understanding of the difference between the public sector and the third sector and how the two sectors work together.
	Evidence in learner portfolio and / or successful performance in end-of-unit test.


NOTE:
This module can be delivered in a variety of formats. The default delivery arrangement would be (i) one day in induction; (ii) a six week period of evidence gathering / portfolio building supported by the line manager and (iii) one day plenary classroom based session featuring portfolio completion and assessment.
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